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Profile 
AI & Generative AI leader with 9+ years of experience driving enterprise AI transformation 
across FMCG and banking, spanning Agentic AI, LLMs, Generative AI, machine learning, deep 
learning, NLP, and computer vision. Proven track record of translating complex business 
problems into scalable, production-grade AI solutions, from strategy and RFPs through 
architecture, engineering, deployment, and adoption. 
 

Experience 
Manager | Deloitte Touche Tohmatsu India LLP | October 2025 - Present 
 

●​ Led the design and enterprise deployment of AI-powered solutions across 
procurement and sales functions for global FMCG clients, transforming fragmented 
data into actionable intelligence for cost optimization, account growth, and data-driven 
decision-making. 

●​ Built Agentic AI solutions and autonomous agents to ingest, validate, classify, and 
analyze internal business data, enabling real-time insights across spend, supplier 
performance, sourcing opportunities, procurement exceptions, account performance, 
and sales trends. 

●​ Developed 360° Sales Intelligence capabilities by combining internal enterprise data 
with external web intelligence, providing Sales Reps with comprehensive restaurant 
profiles covering digital presence, customer engagement, menu/product offerings, 
purchasing behavior, and market positioning. 

●​ Enabled AI-driven identification of cost-saving, cross-sell, up-sell, retention, 
supplier risk, and innovation opportunities, along with root-cause analysis of 
procurement and forecast variances, translating complex data into actionable business 
recommendations. 

●​ Architected scalable, production-grade solutions using Python/FastAPI, React, 
Agentic AI, intelligent orchestration, caching, and Microsoft Azure, optimizing LLM 
usage, latency, token consumption, and compute costs while ensuring enterprise 
security, governance, and scalability. 

●​ Worked on multiple RFPs leveraging Agentic AI–based solutions: 
○​ AI-powered automated commentary and business interpretation of balance 
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data, transforming complex financial information into concise, decision-ready 
insights 

○​ AI-enabled, unified and governed source of sustainability performance data, 
providing actionable visibility into KPI and supplier performance and generating 
AI-driven recommendations to improve sustainability outcomes 

○​ AI-powered contract grading and assessment solution to evaluate contract 
quality and standards, identify improvement areas, and generate 
recommendations to strengthen contract effectiveness and drive improved 
supplier performance 

 
Team Lead | Navaera Software Pvt. Ltd. | September 2020 - October 2025 
 

●​ Spearheaded the development and deployment of banking solutions, overseeing 
the complete software development lifecycle from initial planning and analysis to final 
deployment and maintenance. 

●​ Led the end-to-end machine learning lifecycle, which included data collection, 
meticulous preparation, and the development and training of deep neural network 
architectures. 

●​ Specialized in fine-tuning and training large language models (LLMs) from 
scratch, demonstrating a deep understanding of advanced deep learning techniques. 

●​ Managed and optimized production environments by leveraging Docker Swarm for 
seamless model deployment and scaling. 

●​ Drove innovation across key projects in Computer Vision and Natural Language 
Processing, including: 

○​ Computer Vision: Developed high-accuracy solutions for cheque fraud 
detection and offline signature verification. Implemented deep learning-based 

○​ Document OCR to accurately extract both machine-printed and handwritten text. 
○​ Natural Language Processing: Built a comprehensive News Aggregator using a 

combination of Generative AI and classic machine learning models. Created 
robust Name and Address Parsers for structured data extraction. 

○​ Built Similarity Search Engine for information retrieval for most probable entities 
involved in the transactions when working on noisy data.​
 

Machine Learning Engineer | TCS | August 2018 - September 2020 
 

●​ Led the development of the company’s first automated smart surveillance system 
for a leading global investment firm. This event-driven system was designed to operate 
independently and create unique profiles for customers to enhance support. 

●​ Pioneered the use of visual inference to create intelligent customer profiles and 
analyze customer activities, enabling data-driven insights. 

●​ Developed and implemented a range of computer vision solutions, including 
person tracking, face detection, face recognition, Office space recognition, area 
of activity detection and the ability to detect suspicious activities. 



 

System Engineer | TCS | November 2016 - July 2018 
 

●​ Contributed to a large-scale mainframe migration project, developing and 
enhancing a decades-old codebase to meet new client requirements. 

●​ Engineered a Java application to visualize structured data files generated by the 
mainframe, making the information accessible and human-readable outside of the 
mainframe environment.​
 

Skills & Abilities 
●​ AI & Generative AI: Agentic AI, AI Agents, Generative AI, LLMs, LLM Fine-Tuning, 

Prompt Engineering, MCP, RAG, Intelligent Orchestration, AI-powered Decision 
Intelligence 

●​ Machine Learning & Deep Learning: Supervised/Unsupervised Learning, Neural 
Networks, Model Training & Optimization, NLP, Computer Vision, Information Retrieval, 
Similarity Search 

●​ Technology: Python, FastAPI, React, Azure, Docker, Docker Swarm, REST APIs, 
Distributed Systems, Azure, GCP, Databricks 

●​ Leadership & Delivery: Technical Leadership, Solution Architecture, Team 
Management, End-to-End SDLC/ML Lifecycle, RFP & Solutioning, Stakeholder 
Management, Enterprise AI Transformation 

●​ Business & Analytical: Problem Solving, Data-Driven Decision Making, Business 
Process Optimization, Root-Cause Analysis, Opportunity Identification, Strategic 
Solution Development 

●​ Computer Vision: OCR, Handwriting Recognition, Face Detection & Recognition, 
Person Tracking, Signature Verification, Activity & Anomaly Detection 

●​ Natural Language Processing: Text Classification, Entity Extraction, Name & Address 
Parsing, News Aggregation, Semantic Similarity, Information Extraction 

Education 
B.E. Computer Science & Engg. | June 2016 | 7.6 CGPA | Gujarat Technological University 
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